HARRIS COUNTY MUNICIPAL UTILITY DISTRICT NO. 162
P.O. BOX 842115
HOUSTON, TEXAS 77284

Dear New Customer:

To set up new service in Harris County M.U. D. No. 162 the following items must be completed
before an account can be set up:

1. Payment of a deposit. The deposit amount is $100.00 for owners or new buyers.
The deposit amount is $150.00 for renters or non-owners.
The deposit amount is $200.00 for commercial accounts.

Deposit check should be made payable to Harris County M.U.D. No. 162 and
sent to the following address:

Harris County M.U.D. No. 162
P.O. Box 842115
Houston, Texas 77284

2. A Completed Service Agreement. (A copy of which is enclosed)

3. Anapplication must be filled out. (A copy of which is enclosed) A non-refundable
application fee of $35.00 is also required. This fee is not required before setting up service.
It may be paid at the time service is set up or billed on the first month’s water bill. As part of
the application process, proof of ownership (i.e. HCAD statement, current mortgage
statement, or closing documents) or if non-owner, a lease must be provided to assure the
account is being set up in the proper name or names. The name on ownership or lease
paperwork MUST be the same name that the account will be set up in. The application must
be notarized. A notary is provided at our office Monday-Friday from 8:00 a.m. to 5:00 p.m. at
no cost.

4. If setting up service in person or sending your service agreement and application
overnight, Federal Express, etc., please come or mail to:

H,O Consulting, Inc.

5870 Highway 6 North, Suite 215
Houston, Texas 77084

If you have any questions, please contact H,O Consulting’s billing office at 281-861-6215
between the hours of 8:00 - 4:30 Monday through Friday.

Thank you,

H,O CONSULTING



